USING ASSESSMENT TO IMPROVE
INSTRUCTION

Anne Ruggles Gere
Director
Sweetland Writing Center

PERSPECTIVES ON ASSESSMENT

Multiple forms

Multiple participants

Multiple contexts

HISTORICAL OVERVIEW OF WRITING
ASSESSMENT

Indirect measure

Direct impromptu

Portfolio

Directed self placement

ASSESSMENT FOR PLACEMENT

Directed Self Placement

Shift to reading article and writing essay written at
home during extended time

Answering questions that reflect on experiences with
writing

Making decisions based on multiple pieces of data

2009 EssAy

Reading: Malcom Gladwell’s “Most Likely to
Succeed”

Writing: Write a 750-900 word academic essay
in response to the prompt below. By academic
essay we mean one in which you take a position
and support it with evidence from the article

Prompt: Analyze Gladwell’s proposal on
how to select and retain teachers and argue
for or against his proposal

ESSAY WILL BE EVALUATED ON....

1. Focus: your essay should be developed around
a clear central thesis or argument,
integrating your own views with material from
the article.

2. Structure: your essay should be clearly
organized in a way that elaborates on and
supports your central thesis. Individual
paragraphs should be cohesive, and your reader
should be able to follow the logical progression of
your ideas from one paragraph to the next.

3. Evidence/Analysis: make sure that you
support your claims with well-chosen
examples from the article, and that you explain
how these examples support your points.




NATIVE ENGLISH SPEAKER —
DSP REFLECTION QUESTIONS

1. In high school, I regularly wrote critical responses to assigned
readings, as I did in this task.

2. In high school, I rarely had to write sustained and detailed
arguments.

3. I am comfortable writing academic essays longer than four pages.

4. I'have experience writing essays on a variety of topics in which I
take a position and support that position using evidence.

5. In high school, I wrote essays that required library research and the
citation of sources.

6. Iread portions of the Gladwell article more than one time.

7. I am confident that I know how to write an effective essay in which
I express and support a position.

8. TIhad trouble finding examples from the Gladwell article to support
my argument.

9. In writing my response to the Gladwell article, I went back and
looked over my own writing at least once.

10. I feel prepared to write similar essays in my first year of college
without a lot of help from my instructor.

STUDENT SELF ASSESSMENT BASED
ON....

Experiences with writing

Answers to questions

Comparison with other students

DATA COLLECTING, ANALYSIS
Using UM’s Data Warehouse, SWC identified

FYWR Grade vs. SAT Writing score (Fall 2003- Fall 2008)
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FYWR grade correlates
with test scores and GPA
FYWR Grade vs. HS GPA (Fall 2003- Fall 2008)
400 SAT High
Verbal or ACT School
380 i Writing  English GPA
I
| ! 800 | 36 [ 4.0
|
| |
340 : : T T
: i [
o 320 - ! |
3
8 ! 30 || 3.9
O 300
-3
H
g s
260
240
y=0.56x + 1.3508
R?=0.89596
220 T
2.00
2 22 24 26 28 3 32 34 36 38 4
High School GPA
SWC 100: Transi n to College Writing
(n=25529, n<8 excluded) is designed to improve students’ FYWR performance, espec
error bars are standard error of the mean if their scores and grades correlate with the lowest third,
dashed lines separate top, middle, and bottom third of grades or if they lack confidence as writers.
Sweetland Writing Center — 1139 Angell Hall — 734.764.0439
www.lsa.umich.edu/swc/undergrads/first-year
Office of Evaluations and Examin
Univepsit
b QQ
ADVISORS’ ROLE IN ASSESSMENT FOR
PLACEMENT
. 30-2BR-2009
FRpIiE 285 T
He GBa, Math Reading Science Combined
HS $TLE: 5 % %4 %8
sar Writing Bemiremsnt Conres (B
Reading Tiaraning e PR-2009
Years Studied: 0 Last Studied:
Provide and interpret information T A L Turay————
ling in a course that meets the First-Year Writing Requirement
B mmmm—
Vath Perbentage: 54 He Cale: ¥ + 02-50-2008
Help student make decision cncer grase posoe o
Recomeandsd: Test Date: 30-APR-2009
forned with what we ex a course that meets th
ement makes sense for you. Appre First-Year n¢ offered at the university
l s ratian 101, cIviiization 121, I b 154, Bnglish
T Hictory 195, Slare Beogzen and Siavie 151.
Latin mended: Latin 103
Resuits: Beading: Listening: Test Date: 23-7UN-2008
Yoars Biudicd: 0  Tast Stugied:
is a refresher course for students with some high I denses the*work of
' (LU Ana 1n) iake GRe AeMesnar, ana & el smanns Bo7 Auy go Larin
r placement into 103 is based primarily on your performance the Latin®p ment exam, but it
part on the amount and r your Latin study. Latin 103 is“offered all term only.
QT QQ AN QTS
ASSESSMENT FOR DIAGNOSIS
[SWC 100 RANGE ] [ EYWR* RANGE |
POOR INADEQUATE ADEQUATE EXCELLENT
Central nteal claimis roissing, or | Ceatzal claimlacks Cented clam s adequately | Centeal claimis cleas,
Placement Chim & present but abandoned or | Suicent clasity; asgument | cleay indicates a position, | specific, and flfilled,
! Fulfiment | vnconnected to et oftne | too broad arﬂgmn?llﬁlldd and is mostly fulflled in effectively unifying the
Recommendation based on remais sostipunililed | the essay e o
DSP Essay Evidence& | Essaylacks evidence, Evidence provided is Evidence and use of Essay employs sophisticated
Suppart justification, effectiv insufficient in amownt, B e and use of quotes,
FYWR ofquotes from aticle, vaiety of sty ozlogic; demonstrates complexityin
logical masoning to support s inadequate or wasants, and fully supposts
SWC 100 Course support claims aleoie s
— | T T
Organization P i Pamgraphs and stuacture are | Parazraphs and essay
Placement ELL120 [EURES S0 L & simtie s oo wind | uamplydovloped | et amlegdly
b » S PSRN, 1e] e ot inconsistentin | unified, developed, anc
R dat SWC 100 | SWC 100 FYWR SWC Final Placement Development | aimiopment mafor | b vors i ma | acequately emplo topc prnent thoug
ecommendation o effoctive trasitions. st sentences and tanstions, | specific detail.
based on DSP Course Recommendation e i — —
[ [ Contains many geneedied | My contain sorae T —
aseeion FYWR [SWC100 |[FYWR Based on both Results Complesty [Enediedoc e ot s consi or e oo
Q t‘ conclusions; lacks nuance. assertions rmay lack conclusions. Assertions ate nuanced and complex.
uestions C C suicien ttompt some muance
Jourse ourse
Tomesr | Ton md detonan ot o e
Diction infomnd, inconsistent, through focws on axgument
PR O e " Dl sppiopag
othessise ineffoet pesonal expressions may appear | fomndl
Sentence E ce € or Essay may contain N Sentences are sophisticated in}
Structure & | other mecharical exros ;K:;:‘jmﬂmmmw style and stmicture. No
Medunics | significantly intecfere with himd comnple and | mecharical exmrs dotact
i oveavidsdsensns, | o donlboatigtmemmiing




ASSESSMENT FOR LEARNING

Use essay for
Benchmark
Revision

Portfolio reflection

WHAT ARE WRITING PORTFOLIOS?

Writing portfolios are a purposeful collection
of student work that shows student’s efforts,
progress, and achievement in (a) given
area(s), including their meta-cognitive
narrative of that progress.

Include various texts and a reflective text

WRITING PORTFOLIOS: MORE DETAILS

Record of prior writings out of which the writing
emerges

Reading, writing texts own developmental
context

Show product and process

Reflection makes meaning more complex, less
anonymous

WRITING PORTFOLIOS: BENEFITS

Documents and encourages students’
progress and reflection

More complete picture of student work

Generated during the process of instruction

Foster critical approach to development and
presentation of development

WHAT ARE ELECTRONIC PORTFOLIOS?

More than digital versions of paper portfolios

E-portfolios are a thoughtfully arranged
collection of multimedia-rich, interlinked
documents that students compose and
maintain on the Internet or in other formats

Afford different rhetorical opportunities

Allows students to engage in digital mediums
reflectively

ELECTRONIC PORTFOLIOS: BENEFITS

Resist linear model
Show connections
Showcase job-related accomplishments

Shared across classes, groups




FOR INSTRUCTORS:
ASSESSING PORTFOLIOS MEANINGFULLY

Assuming a greater role in institutional
assessment

Identifying principles and practices of e-portfolios
that foster student reflection

Providing opportunities for students to give each
other feedback

ASSESSMENT IMPROVES INSTRUCTION
BY...

Taking multiple forms
Involving multiple participants

Occurring in multiple contexts




