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* Lettersmith is developed in partnership with the Center for Academic Innovation
and its team of designers, developers, behavioral scientists, and researchers.



Motivation for the Project

e Majority of existing writing support tools do little to guide the
cognitive processes of learning how to write.

e Professional writing is challenging to teach in the classroom because
so much of it is learned through context-specific observation.

e Instructors and career counselors often attend to hundreds of
students at a time, limiting their capacity to provide individual
guidance.



What is the project?

e Lettersmith is a writing support tool that provides structured
guidance via shared annotations and annotated model texts.

e Lettersmith encourages metacognition in an effort to improve writing
quality and writer confidence.

e The tool was originally developed to help writers communicate more
effectively with clients and professionals, and has since expanded to
other forms of writing.
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Outcomes: Students

Without Lettersmith

/4 o I .
——— If we didn't have Lettersmith,
As part of our final Capstone project, we would like to request an initial meeting with you to discuss W e p ro b a b / y W O u I d n ! t h a V e

the upcoming project with [organization)]. If possible, can you please let us know your availability
from October 8th to October 10th? We look forward to meeting you and working with [organization]

tarvaghout iy yoa written an email similar to this,
Regards,

Name we probably would have just

With Lettersmith

Dear Mr. [Name], Said, /Hi, We,d Iove tO meet,

I hope this message finds you well. My name is [Name] and I am joined by my team [Name], [Name],

and [Name]. We are all students in the User Experience Design Capstone Project course at [School]. an d n Ot rea//y Iike h a Ve th e fU Il

We are very excited to be working with your organization, [Name]! We are especially interested in .

this project because of your dedication to the community as a non-profit to inspire and educate others agen da P It m ade us II ke h a Ve
about organic gardening! We would like to schedule an initial meeting with you sometime this week

to further discuss what we can do for you. We are available to meet Tuesday 2:30pm - 4pm, Thursday

7pm - 8:30pm, and all day Friday. However, if those times do not work for you, please share your to becom e m Ore prep ared for
availability and we will meet at your convenience. If an in-person meeting doesn't work with your
schedule we can use Skype or Google Hangouts for this meeting as well.

the meeting.”

Thank you for sharing your project with [School]. We are very much looking forward to working with

for th t eight ths.
you for the next eight months = StUdent

Sincerely,
[Name]
[Name], [Name], [Name]




Outcomes: Instructors

“One of the things that | found really useful was that I could look at
what students were tagging and try to kind of understand how
each of them was grasping those individual concepts about
writing. So, for example, | had one student who was continuously
tagging what was actually the main argument of their writing as
context, and so we were able to have a conversation. . . | could look
at [their writing] and say all right, there’s a fundamental

misconception.”
-Instructor



Outcomes: Instructors

“I think using Lettersmith has definitely improved my
approach to teaching cover letters, because it has
forced me to really think about all of these different
components and defining them in really clear terms.”

-Instructor





